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welcome to our
annual report to the
community
We hope the cover of this report caught your eye.
Perhaps you recognized the mural because you
have seen it in person on the side of our building
at the corner of Powell and Gore. Maybe your
eye was drawn by the beautiful colour palette of
corals and greens. Maybe an image spoke to you:
the baseball in Oppenheimer Park that refers to
all the great games played here during the Japan
Town era before World War II, or the eagle that
symbolizes the Aboriginal heritage of this area that
pre-dates any settlers.

that began with founder May Gutteridge. We
remain committed to a simple essence: making
life better for those who are most vulnerable. We
help those who are homeless, or who live with
the complications of mental illness, addictions,
poverty, terminal illness or the challenges of aging.
We do so with respect and compassion, working
to strengthen communities.
It is a special birthday gift to our community of the
Downtown Eastside. Thank you for participating in
our journey.

We at St. James are incredibly proud of the mural
not only because of its beauty, but also because
it is a celebration of our 50th anniversary. Like a
birthday party that invites friends into the fun, the
mural is a gift to our community of the Downtown
Eastside. Our clients and colleagues can share
in the gift that marks our half century of serving
vulnerable people in this neighbourhood and
across Vancouver.
While the mural honours the history of the
community before St. James was here, it also
celebrates our half century of service. Thousands
of lives have been improved over the years
because of hard work, compassion and generosity,
as well as an unwavering dedication to a mission
The 300-block of Powell Street in 1942
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the beginning

expanding services

St. James Community Service Society has a long legacy of caring
for Vancouver’s most vulnerable citizens. The Society was founded
in 1961 by volunteers from St. James Anglican Church, located at
the corner of Gore and Cordova, who wanted to actively address
the social issues in their neighbourhood.

More need was recognized in the greater community, and St.
James Social Service expanded its services in the 1970s and
1980s. The Society began work such as home help, which would
assist local hotel residents stay healthy and cared for in their rented
accommodation. Counselling and cheque administration services
as well as legal aid were added. The Gastown Workshop opened a
craft production workshop centre, helping clients develop selfesteem and valuable job skills.

For many people, May Gutteridge is synonymous with the early
days of the Society. The feisty leader of the St. James Pensioners’
Club, May took it upon herself to address needs she saw around
her in what is now referred to as Vancouver’s Downtown Eastside.
The club, which had 700 members by 1960, started in the church
basement in 1958 by a group of volunteers. They looked after the
military pensions of veterans whose alcoholism often made them
unable to properly manage their income. The Pensioners’ Club was
renamed the St. James Social Service in 1961.
In the 1960s, May recognized the needs of Aboriginal women who
at that time did not qualify for social income assistance. With no
income and complex challenges that often stemmed from being
raised in residential schools, many women became ensnared in a
cycle of abuse, addiction and crime. A new group, the East Enders
Society, was formed and opened a women’s hostel in a rented
house on the 800 block of East Hastings.
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The original Santiago Lodge was opened in 1971 as the first
supported housing facility run by the Society, and remains a core
service today. The Victory Hotel, later renamed Victory House, was
opened in 1975 as a second residence. In 1972, the Society moved
its home to the 300 block of Powell, where it still has its offices
today. As well as the workshop, the Society operated a cafeteria,
thrift shop, laundry, and shower and bathroom facilities in the
same block. In late 1976, Powell Place opened as the organization
continued to recognize the need for emergency housing for women
and children in crisis.
Much later, in 2003, St. Elizabeth’s in Mount Pleasant opened as
an alternative emergency shelter for women and their children
outside the Downtown Eastside. The facility also included longerterm housing units for families, another first for the Society.
In 1982, the Society opened another shelter, this time mixedgender. The Triage Shelter, as it was known, eventually became
independent as the forerunner of today’s Raincity Housing &
Support Society.

Powell Place
shelter opens
26 additional
beds

St. Elizabeth
Home opens
Cottage Hospice
opens on the
shores of
Burrard Inlet
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As part of a large redevelopment of Society buildings on Powell
Street, Cecelia House opened in 1986, extending the continuum
of care for people with mental health issues. Low-cost supported
housing for older adults and seniors came with the opening of the
Cordova House program in 1997, followed by Somerville Place, an
initiative that added affordable housing for low-income residents of
the Downtown Eastside.
The Society continued its financial administration operations,
offering sometimes daily support to hundreds of low-income
Downtown Eastside residents. 1998 saw the addition of the Adult
Guardianship service, which administers the incomes of people,
mostly low-income seniors, who are vulnerable to financial abuse
or who are no longer able to care for their own finances.

caring for the terminally ill
St. James opened Western Canada’s first free-standing hospice
for terminally ill patients in 1990 in response to the rise of AIDS.
May’s Place was and still is a six-bed hospice that opened in the
renovated building in the 300 block of Powell Street. A second
hospice, with ten beds, St. James Cottage Hospice opened in 1999
overlooking Burrard Inlet. The renovation of Cottage Hospice was
made possible by the success of the Society’s first public capital
campaign, generously supported by, amongst others, actress
Elizabeth Taylor.

May’s legacy
Through the years, May was recognized by various levels of
government and social service agencies as a leader and agent of
positive change for Vancouver’s most vulnerable. She received
the prestigious YWCA Woman of Distinction Award in 1980 and
1990, was given the Order of Canada in 1981. She retired in 1990
and passed away in 2002. Her true legacy, and our continued
inspiration, was her compassion, generosity and determination.

St. James now and into the future
While St. James Community Service Society today continues
its vital work independent of St. James Anglican Church, we still
deliver services that enable people with complex needs to live
their lives as fully as possible and on their own terms. Our work is
based on professional practices and standards, with the range and
flexibility to address individual needs.
In the last few years, the Society has responded to the increasingly
complex social environment by working more closely with other
organizations, gradually narrowing the focus of our service portfolio
to where we can make the greatest impact.
The innovation continues today with several new developments
in the pipeline (see page 12). Throughout our journey, we have
retained the essence and spirit of our founder’s vision as we
continue to work to transform communities for the future. For 50
years, with your help, we have been making a difference in the
lives of people in Vancouver’s Downtown Eastside, throughout the
city, and across the Lower Mainland, and we will continue to do so
as long as there is need.
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our community
making sure ends meet
Managing personal finances is not easy for many of us. For those
struggling with dementia, mental illness or addictions, it can be
an impossible task. St. James Adult Guardianship (AG) is a unique
program to help vulnerable people manage their money. Qualified
staff members create budgets, pay bills and dispense cash to
eliminate the worry of money management and protect clients
from financial abuse.

Adult Guardianship statistics

“

Adult Guardianship touches lives

575

Geographical area

Greater Vancouver

Average age of clients

71

“

With your help, we have been able to support 575 people this
year. AG enables clients—mostly very low-income seniors—to
continue to live as independently as possible. Four out of 10 people
we work with have been certified incapable of managing their
finances and have been referred to us by other health or social
care professionals. We work to maintain stability in clients’ lives by
paying their rent and bills on time, and keeping them out of debt
and in their own homes. We make sure people have enough money
day to day so that they do not need to use food banks or meal
programs, and even maintain some savings for long-term needs.
There are nearly 600,000 seniors in Metro Vancouver, a number
expected to double in the next 20 years. One in 12 is estimated
to suffer abuse or neglect. The need for this program will increase
steadily as our population ages. Thanks to you, we will be able to
meet the challenge.

Number of clients

“The St. James Adult Guardianship program has been very
beneficial to me and my son’s mother by managing the way
in which his finances are administered. The program allows
you to take charge of how his income is spent. As parents,
we did not have this authority because of his adult age but
his disability made it impossible for him to manage his own
finances in a responsible manner.
“I am very grateful to your organization for the work that you
are doing to help my son and other individuals in the same
situation. I have chosen to leave a bequest to the St. James
Adult Guardianship program to allow you to continue this
good work.”
John,* father of AG client

“It is clear to me what you did for my mother—everything!
You took guardianship, which made it so much easier on me
and Mom. You managed her money so she didn’t want for
anything. You paid all her bills; you did everything, including
dropping by for the visits she loved so much. You were her
friend, her only friend in Vancouver. Without you, Mom
wouldn’t have lasted as long as she did. You were my long
distance partner that I could talk to and get to the root of any
problems that came up. Thank you.”

Laurie,* daughter of AG client

*Name and details have been changed to protect privacy.
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staying safe on the streets
Many women in the Downtown Eastside and across Vancouver
have to make the difficult decision between sleeping rough on the
streets, and staying in inadequate or makeshift circumstances.
These choices may come with the risk of violence, intimidation or
abuse. It’s a choice no one should face, especially for women with
children. Every night at St. James, we shelter women who have
nowhere else to go.

St. James emergency housing for
women and children
Number of clients served

532

Annual occupancy rate

98 percent

Housing / treatment program
placements

245

Powell Place is critically important for some of the most
marginalized and vulnerable women in the Downtown Eastside.
With space for 52 residents in single or double rooms, we support
women in an open, respectful and non-judgmental way.

St. James transitional housing for
women and children
Number of families housed

20

St. Elizabeth’s, our family shelter for women and their children in
the Mount Pleasant neighbourhood, has individual family rooms for
32 women and children as well as ten units of transitional housing
(rental apartments available for up to two years). We offer a safe
and child-friendly environment for families while they address
housing and other barriers they face to remaining together.

Proportion of exiting families
moving to permanent housing

85 percent

Susan’s story

Both shelters are open 24/7, and women can stay for extended
periods, not just one night. When women and families stay with
us, our case managers work with them to find permanent, safe
housing. Last year, more than 500 women and children used
the shelters, and nearly 50 percent were assisted to find stable,
permanent housing or enter treatment programs. That’s 245
women and children who are no longer homeless.

Susan* came to Powell Place’s temporary shelter when her
boyfriend disappeared, leaving her with an apartment she couldn’t
afford on her own. Originally from a small town in the interior of
BC, Susan found her way to the Downtown Eastside where she
slipped back into the addictions she had previously fought, living
on the street. A community support worker helped her find Powell
Place, which she now says saved her life.

In the last year, much media and political attention has been
focused on the dangers faced by women who are homeless. Our
shelters are frequently lifesavers in the immediate term as well as
part of the longer-term solution to homelessness.

Powell Place staff listen when she wants to talk, she says, and she
can come and go without a curfew. “They don’t judge me here,”
she says. Little things like access to good food when she’s hungry
and being able to have a hot shower whenever she wants make
Powell Place a comfortable place to be.
Susan’s next goal is to work with staff to find permanent housing
where her teenage son can join her to live. “Being able to get
him back again means so much to me,” she says. “I want to be a
family again.”
*Name and details have been changed to protect privacy.
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a place to call home

into the future

Accessible and affordable housing for all is one of the cornerstones
of a healthy community, yet the shortage of both in Vancouver
is severe. Responding to this crisis requires many different
approaches, especially for those who face multiple barriers to
stable housing.

St. James recognizes the need for more stable housing for people
on low incomes not just in the Downtown Eastside but throughout
Vancouver’s entire downtown area. To address this issue, we
are slated to provide support services for residents in a housing
development due to begin construction in 2012. The Circle is an
89-unit building for seniors that will be built by our partners, the 127
Society for Housing.

As part of this community effort, St. James continues to provide
permanent housing for 183 people living with chronic mental health
and/or addictions concerns, at risk of homelessness, and on fixed
or low incomes. Not only do we provide a roof over someone’s
head, but we also offer the possibility of a home for as long as they
want it. Some move between facilities as their needs change and
others stay with us throughout their lives.
We encourage people to live as fully and independently as possible.
We provide a range of housing options to meet various support
and care needs. Whatever their level of ability, we nurture people’s
strengths, sense of self-worth and empowerment, and sense of
meaning in the context of supportive relationships in a safe and
stable environment.
•

Victory House – 24-hour care for residents with chronic mental
health concerns, including medical and mental health support,
an activity program, and meals.

•

Santiago Lodge, Santiago Extension and Cecelia House –
Support for residents with mental health concerns who are able
to live independently and who may benefit from medication
administration and some structured activities.

•

Cordova House – Supportive housing and meals for adults over
45 years of age who may have mental health and addictions
concerns who can live semi-independently with supports from
the community.

•

Somerville House – Independent suites for residents on fixed or
low incomes who are at risk of homelessness.

Michael’s story
Michael* lives in a St. James residence. After tragically losing his
family, Michael began a downward spiral that had him living rough
in local parks and addicted to crack cocaine. His addiction was
compounded by serious health issues that were left untreated until
he found his way to St. James five years ago.

“The way they treat me here, I’m just getting stronger and
stronger all the time, both mentally and physically. St. James
saved my life. I’m off the rock now,” he says.
“Here, people treat me well. All the staff, they look out for
us. I feel safe and this is my home now. I love every one of
them. They treat me with respect and I treat them
with respect.”

*Name and details have been changed to protect privacy.
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living each day to the full

Geraldine’s story

St. James is a pioneer of hospice care in BC. Twenty years ago,
May’s Place Hospice opened in the Downtown Eastside as the
first free-standing residential hospice for terminally ill adults in
the province.

My long-time partner Norma was a courageous, strong woman.
When she was diagnosed with cancer, we went through the usual
shock and eventual acceptance of the diagnosis. Her life was
extended with chemotherapy but when she weakened considerably
and needed end-of-life care, we chose Cottage Hospice. Norma
wanted to look at the outdoors, to be surrounded by green and
growing things, and we both wanted to spend that last precious
time in a relaxed and supported atmosphere.

May’s Place has six beds and serves the most vulnerable in our
community, including many living in the Downtown Eastside in
poverty and isolation, and individuals struggling with chronic mental
illness and/or addictions as well as terminal illness. May’s Place is
an oasis in the bustle of the Downtown Eastside, and patients find
safety and comfort in the restful, supportive atmosphere with its
open fire and library area.
Cottage Hospice in Burrard View Park in East Vancouver has ten
beds and serves people from right across Vancouver. It’s a peaceful
and beautiful place with views of the North Shore Mountains and
gardens filled with flowers.
Our staff team affirms life and sees dying as a normal process.
It neither hastens nor postpones death but cares for the whole
person—physically, mentally, spiritually and socially. The hospices
are as home-like as possible and support both patients and their
families so that they can enjoy their final days and live each day to
the full.
Our nurses, physicians, social worker and other staff seek to
understand what is important to people in their final days: some
wish to reconnect with old friends or family, some need to get their
affairs in order, while most just want to be as comfortable and painfree as possible.
Our hospices are very special places and are an essential part
of our community. A special thank you to all the volunteers and
donors who help us keep this program running.

Last year, 148 patients stayed at
our hospices.
The average length of stay at our
hospices is 30-60 days.

Most of all, Norma wanted to know that her illness was not taking
a toll on me and her family. I had been looking after her myself at
home but I was getting tired.
Cottage gave us the experience of the flow of unconditional love.
All the simple things were looked after for us—wonderful comfort
food, eating together in the dining room, a warm and congenial
space, beautiful surroundings within the garden and the park,
and staff that looked after our every need. There were so many
elements of our stay at Cottage that gave us peace.
At the end, Norma died suddenly. Many, many of our friends and
family came to Cottage to be with us. I will always be grateful
for the way that Cottage staff welcomed all of us and allowed
us to move through those last days with such respect and
thoughtfulness.
Cottage was perfect for us. Ten beds means individualized care.
We always felt honoured, not lost in a system. If there is a theme
to the care given at Cottage, it is respect for the individual and
their family.

“For me, the hospice was a blessing. I think I would have
struggled with anxiety and agitation without the hospice and
instead I was able to be present, engaged and full of love,
even while I felt such grief. The staff were so supportive,
attentive and kind to Norma and our family. Their care
allowed us to be with Norma, to relinquish any other task
than that of sitting with our cousin, our dear dear friend and
letting her know that we were there and that she was loved.
I feel profoundly grateful for the support and guidance we
were given by the hospice staff.”
Geraldine Kennedy
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our progress
strategic goals 2010–2013
St. James has made significant strides over the last year in meeting
its strategic goals. We continue to strengthen the quality and
sustainability of our operations and are moving forward on key
service development projects. We are confident that in today’s
social, fiscal and political environment, our success lies in our ability
to juggle all these elements.

service development
We are tremendously excited that after three long years of
planning, construction on the 89-unit Expo Boulevard supported
housing project should begin in early 2012. With our partners, the
127 Society for Housing, we’ve re-worked and refined the design of
the building to meet all the challenges of a unique and high-profile
urban development site. The final six-storey wood-frame building
that will house older adults and seniors at risk of homelessness will
be a wonderful asset to the Yaletown/False Creek community.
We are much closer
to an announcement
regarding the
renovation of
the Powell Place
women’s shelter,
which will create a
permanent home for
this critical program,
This renovation will
double the capacity
of the permanent
Powell Place shelter,
for a total of 52
beds. Extraordinary
challenges and threats
that face homeless
women in Downtown
Eastside have been
repeatedly referred to
recently in both the
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political and media arenas, and this expansion of one of the most
respected emergency shelter services in the community will be a
huge step in addressing the issue. We hope to start construction
in 2012.
Looking ahead, we are formulating a development process to find
a new Downtown Eastside home for May’s Place Hospice. The unit
requires a purpose-designed facility that can also offer respite and
daycare services, as well as access to other local community health
programs in order to offer the best in palliative care for vulnerable
patients in the local community and for those with mental illness
and/or addictions.

quality improvement and
organizational sustainability
A major goal for St. James is to achieve externally assessed
standards accreditation by 2013. This quality benchmark of care
and organizational best practices is an achievement that will
help cement our 50-year reputation and standing as a leading
community agency. It will also be the culmination of many
individual projects and initiatives currently underway to improve
care and strengthen leadership across the organization.
Over the last year, we also worked hard to further enhance the
long-term sustainability of the organization. We carefully managed
our financial resources while continuing to invest in our capital
assets, staff and long-term operational capabilities (see the financial
report on page 14–15).

moving forward
We have a clear and bold vision for St. James’s future as we
celebrate our half centenary, thanks to our board and senior
leadership team, staff, volunteers, and external partners. It’s a
vision that builds on history, with contemporary priorities and
realities added to the mix. New and improved services, enhanced
organizational performance, and the long-term stewardship of
assets is the formula for success that will help us achieve
our goals.

Expo Boulevard project (photograph
courtesy of dys architecture)
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our numbers

| financial report

summarized consolidated statement of revenue and expenses1
Year ending March 31, 2011
2011
Revenue
Government-funded programs
Rental and other
Donations
Total revenue
Direct care expenses
Wages and benefits
Interest on long-term debt
Operational costs
Total direct care expenses
Administration
Wages and benefits
Operational costs
Total administration expenses
Total expenses

$

9,705,199
2,185,502
3
811,936
12,702,637

2010
$ 11,267,904
2,081,163
520,823
13,869,890

8,251,718
247,714
2,838,232
11,337,664

9,442,219
251,614
2,600,643
12,294,476

877,463
539,291
1,416,754
12,754,418

853,575
665,095
1,518,670
13,813,146

(Deficit) excess of revenue over expenses
before gain on sale of property and equipment
Gain on sale of property and equipment

(51,781)
2,701

56,744
370,613

Excess (deficiency) of revenue over expenses for the year

(49,080)

427,357

society revenues

2

society expenses
administration
wages & benefits 5%

donations 6%

administration
operational costs 6%

direct care
operational costs 23%

rental & other 17%
government funded
programs 77%

interest on long-term
debt (mortgages) 3%

direct care
wages & benefits 63%

Notes

Society Expenses

1 Management’s criteria for preparation of the summary finanacial statements were to
provide condensed financial results in the Society’s published annual report.

The Society’s administration and management expenses (including fundraising costs)
were 11.2% of total revenue during the last year (10.8% in the prior year), within
reasonable standards for social and healthcare charities. We face far greater demands
for our services than we can meet, so it is important that we continue to carefully
monitor all our costs. A full copy of our audited financial statements is available from our
Finance Manager, Sylvia Katz, at (604) 606 0305.

2 2010 figures are restated to reflect the deferral of significant operating surpluses
from BC Housing Management Commisson.
3 The total amount of donations received during the year was $926,005, of which
$50,000 is a deferred contribution, $36,169 is a deferred capital contribution and
$27,900 is an endowment contrtibution.
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summarized consolidated balance sheet
March 31
2011
Assets
Current
Property and equipment
Other

$

Liabilities
Current
Long-term debt
Other
Net assets
Invested in property and equipment
Other

2,868,214
14,707,147
68,563
17,643,924

2010
$

2,603,413
15,308,804
457,104
18,369,321

$3,757,220
7,298,510
4,900,099
15,955,829

$3,150,906
8,234,128
5,268,345
16,653,379

1,621,122
66,973
1,688,095

1,599,371
116,571
1,715,942

17,643,924

18,369,321

2011

2010

summarized consolidated statement of cash flows
Year ending March 31, 2011
Operating activities
Investing activities
Financing activities
Change in cash for the year
Report of the Independent Auditor on
the Summery Financial Statements
The accompanying summary financial
statements, which comprise the summary
balance sheet as at March 31, 2011, and
the summary statements of revenue and
expenses, and cash flows for the year
then ended, and related notes, are derived
from the audited financial statements of
St. James Community Service Society
for the year ended March 31, 2011. We
expressed a qualified audit opinion on
those financial statements in our report
dated June 28, 2011.
The summary financial statements do
not contain all the disclosures required by
Canadian generally accepted accounting
principles. Reading the summary

$

financial statements, therefore, is not a
substitute for reading the audited financial
statements of St. James Community
Service Society.
Management’s Responsibility for the
Summary Financial Statements
Management is responsible for the
preparation of a summary of audited
financial statements on the basis
described in Note 1.
Auditor’s Responsibility
Our responsibility is to express an opinion
on the summary financial statements
based on our procedures, which were
conducted in accordance with the
Canadian Auditing Standard (CAS) 810,

“Engagement to Report on Summary
Financial Statements.”
Opinion
In our opinion, the summary financial
statements derived from the audited
financial statements of St. James
Community Service Society for the year
ended March 31, 2011 are a fair summary
of those financial statements, on the
basis described in Note 1. However,
the summary financial statements are
potentially misstated to the equivalent
extent as the audited financial statements
of St. James Community Service Society
for the year ended March 31, 2011.
The potential misstatement of the audited
financial statements associated with our

(153,051)
(257,603)
309,778
100,876

$

374,804
(27,656)
(39,735)
307,413

inability to satisfy ourselves concerning
the completeness of donation revenues
is described in our qualified audit opinion
in our report dated June 28, 2011. Our
qualified audit opinion states that, except
for the potential effects of the described
matter, those financial statements present
fairly, in all material respects, the financial
position of St. James Community Service
Society on March 31, 2011, and its
financial performance and its cash flows
for the year then ended in accordance
with Canadian generally accepted
accounting principles.

Chartered Accountants
June 28, 2011
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Michele Collins and daughter Noelle

our thanks
Thanks so much to everyone who has donated their time, money
and expertise to St. James over the last year. We couldn’t do it
without you!

funders

volunteers

•

The British Columbia Housing Management Commission
(BC Housing)

We rely on a team of dedicated volunteers, people who find time in
their busy lives to give back to the community. Our volunteers help
out in all sort of ways—by visiting people in our hospices, running
homework clubs at our family shelter, by giving yoga classes or
gardening. Thank you to everyone who so generously gives their
time and energy to help.

•

Vancouver Coastal Health

•

Ministry of Social Development - Province of
British Columbia

•

City of Vancouver

•

Streetohome Foundation

We would like to thank our key funders and partners:

donors
Thank you for entrusting us with your gift. Every single gift is
precious and we acknowledge all of our supporters at the end
of this report. Every dollar we spend improves the lives of those
most vulnerable in our community, helping people live happier,
healthier lives.
We’d like to give special thanks to the Ker and North families for
establishing a $50,000 matching fund to support our hospices in
2010. During the fall of 2010, every dollar that you donated to our
hospice program was matched with a dollar from the fund and,
together, we raised more than $100,000.

endowments
The Society has endowment funds established by the Ker and
Gutteridge families worth more than $200,000 at March 31, 2011.
If you are interested in adding to these legacies in supporting the
work of the Society, please contact us.

leave a legacy

“

Remembering St. James Community Service Society in your will
ensures that we can continue our vital work into the future. We are
thankful for the bequests left by several estates over the last year.

“I had been looking for a cause to support that was close
to my heart, and is complementary to my own beliefs and
values. And then I discovered St. Elizabeth emergency
shelter and housing program. The more I learned about this
remarkable place, the more I wanted to become involved.
I’m committed to doing what I can to help. It’s great to be
able to volunteer with my daughter Noelle—to spend time
together benefitting our community.”
Michele Collins, volunteer, local business owner and mother
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our supporters
Anonymous

Bertin-MacLean, Denise

Central 1 Credit Union

Davis, Judith F.

Estate of Pearl Freda King

3737 Investments Ltd.

Bianco, Allan L.

Chan, Peter Kin Yip

Davis, Kathleen L.

Fairmont Hotel Vancouver

625 Powell Street
Foundation

Biden, Harry & Gail

Chang, Asako

Davis, Ray

Fairweather, Noreen M.

Billson, Sandy

Charpentier, Gaston

Davis, Terry L.

Falck, Sandra J.

Abercrombi, Beverley A.

Birchall, Carolyn R.

Chen, Janet

Dawson-Burn, Lesley

Ferrari, Franco

Agnew, Madeleine

Blair, Randie

Cheng, Bernard K.

Deguchi, Kyoko

Fetterly, Margaret

Allen, Dorothy

Blair, Thomas W.

Chmelauskas, Lea

Dembicki, Paul

Fetterly, Mark

Allen, Irene

Blavatsky Lodge

Chow, Linda

Dennys, Margaret

Flader, Larry

Allen, Mayzelle

Bank of Montreal BMO
Financial Group

Chow, Norman

Des Roches, Edward

Flick, Jane

Dilworth, Kate

Flynn, Michael

Diocese of New
Westminster ACW

Forcier, Carol
Fortier, Jaime

Alt, Dorothy H.
Amica Mature Lifestyles
Inc..

Bowles, Karen
Bowman, Cameron

Canadian Imperial Bank
of Commerce (CIBC)
Children’s Foundation

Anderson, John

Boxer, Jake

Clancey, William Stephen

Anderson Plumbing &
Heating Ltd.

Bozyk, Christopher

Clark, Marylin

Directors Guild of Canada
BC District Council

Braidwood, Marlene

Clarke, Judy

Dizon, Marilou C.

Brazeau, Michelle

Clarke, William H.

Dobrzensky, Aline

Ansatel Communications
Inc.

Brett, Barbara

Clayton, Geraldine H.

Dodson, Len

The Cleaning Solution

Dodson, Raymond

ARM Mediation &
Consulting Services

Brown, Joanne

Franco Ferrari Marketing
and Management
Consulting

Brown, Mary C.

Climie, David

Donnelly, Martha

Fraser, Ashley

Armstrong, Lynn

Brown, Tonny A.

Clogg, Bonnie L.

Downes, Virginia M.

Fraser, James

Australian Outback
Collection (Canada) Ltd.

Bruce, Diane M.

Clutchey, Alan

Dr. Catherine L. Mari Inc.

Brunet, Beverly J.

Coburn, Norma

Dr. Reva N. Adler Ltd.

Frederiksen, Ivor &
Maureen

B.I.H. Investments Inc.

Brunette, Georgina

Coinamatic Canada Inc..

Dryvynsyde, A. Christine

Friesen, Jake

Baba, Frank A.

Brusich, Dennis

Colenbrander, Hilde

Duffy, Gerard & Pamela

Fue, Margaret

Backs, Kelly

Buchanan, Barbara

Collins, Marion

Dukowski, Victor

Gailus, Chris

Baker, Barbara

Buckley, Linda

Collins, Mary

Duncan, Thomas K.

Gardiner, Mary

Bandiera, Thomas J.

Budai, Sherrie

Collins, Michele

Dyck, Pat

Gardner, Sylvia

Banks, Andrea

Building Owners and
Managers Association
(BOMA)

Commonwealth Insurance
Company

dysarchitecture

Gardom, Garde B.

E. J. Cram

Gasztonyi, Gabor

Conklin, M. Joan

Eaton, Renee

Geoghegan, Felicity

Burgess, Sue C.

Conyers, Allison

Eged, Alex

Georgina Foundation

Burns, Mary Lee

Copan, Leslie D.

Ellens, Harry

Gilraine, Faye

Barazzuol, Angelo

Burrard Iron Works Ltd.

Coppin, Owen

Ellwood, Eleonore

Gobbett, Erna

Barbisan, John

Burridge, Christina J.

Cottier, Christopher

Elvin, Tania

Goff, Gordon L.

Barker, Andrea L.

Calveley, Rita

Cox, Kinza

Goldsmith, Carole

Barkley, Molly-Ann

Campbell, Alex W.

Craddock, Michael

Employees of City of
Vancouver

Bauming, Julia

Canadian Women’s
Foundation,

Cram, Judith E.

Gouge, Patricia M.

Crandall, Stephen P.

Employees of Ladner
Downs

Cannon, Carol

Crawford, Elizabeth

Enviroware Projects Ltd.

Gray, Christopher

Cary, Timothy F.J.

Critoph, David

Erskine, Jeanne

Gray, Gordon

Canadian Auto Workers
Union/TCA Canada Local
4275

Cyr, Margot N.

Estate of Geneva King

Davidson, Jean

Estate of Maureen Ann
Cromie

Greater Vancouver
Community Services
Society

Andrew Mahon Foundation

Banks, Ian
Banks, Wayne
Baranda, Makabayan
Antonio

Baxter, William D.
Belisle, John
Bengough, Gordon
Benson, Rodney
Bernardo, Annina
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Davies, George & Elizabeth

Forsyth, Norma I.
Fournier, Therese
Francis, Patricia

Goodwin, Peter
Grant, Mary J.

Gregson, Joyce

Hutcheon, Jennifer

Kwiatkowski, Nola

Mandzia, Sophia

Morley, Diane

Grimann, Carla

Hutcheon, Marian

Kwok, Grace

Maplewood Farm,

Groundstar Express

Huynh, Philip

Lalji, Sadique

Marlor, Betty E.

Marleen Morris &
Associates Ltd.

H. R. Macmillan Space
Centre

IMAX Corporation

Lamb, D. Scott

Martin, Brad

Morrish, Robert R.

Innes, Pat

Lambert, Susan D.

Masarsky, Nancy

Morrow, Norah K.

Haaf, Margaret

Intrawest ULC

Landsea Tours Ltd.

Masterman, Nancy M.

Haag, Dianne L.

Landy, Robert

Matheson, Maureen

Mortgage Investment
Association of BC

Hadden, Wendy

Investors Group Charitable
Giving Program

Larsen, Karen

Matthews, Kathryn R.

Hamer, Gerald

Irwin, Martha M.

Le Quesne, Peter N.

Matthews, Sheila

Hamilton, Robert J.

Iyer, Nitya
Jeacocke, Pamela

Lega Femminile
Confretellanza Italo-Cdn

Mattison, Ronald

Hansen, Helen
Hanson, Gladys

Jeffries, Liis

Leipe, Elaine J.

McAllister, Shirley

Harbour Cruises Ltd.

Jewish Community
Foundation of Greater
Vancouver

Leong, Ken
Leong, Wilfred

McBride Anglican/United
Church

LePatourel, Barry

McCabe, Janet H.

Les Clefs d’or Canada, BC
Chapter

McCartney, Michael

Johnstone, Robert
Jolly, Elin

Lesya Ukrianka Manor

McDonald, Archie N.

Jones, Elizabeth

Lever, Jon

McGibbon, S. Lesley

Jones, Gwynneth C.

Lewis, Mary

McGie, Vivian

Jones, Heather

Li, Cecilia Po Chun

McGill, Linda May

Jones, Lois

Li, Chung Keung

McGinn, Jennifer

Jones, Marie

Li, Clarence

McHaffie, John

Jovanovic, Milorad

Li, Eliza

McKechnie, Noeleen

Kale, Michael A.

Li, Hui

McLennan, Juliette

Kardosh, Edward W.

Lightbody, Brenda

McPhee, Margaret E.

Karlsson, Kevin

Lindsay, C. Gordon

McSherry, Clara

Katz, Sid & Tyleen

LinxPrint

Meadwell, Donna

Keating, Nicole

Livingston, Edmund

Messina, Linda S.

Kendon, Richard Pavel

Lo, Joseph

Meyer, J. Christopher

Ker, David

Lobo, Eustace

Mia, Essop

Kerr, Thomas

Locht, Joyce

Miller, Albert J.

Kerr, Velma J.

Logan, Patricia

Miller, Susan

Kerwin, Scott

Lovelock, June

Misurka, Frank

Kids Up Front Foundation

Lovrich, Ernest

Mitchell, Glen

The Killing Productions Ltd.

Macdonald, Scott

Panther Constructors
Limited

Mitchell, Winnifred

King, Shirley

MacInnes, David

Parry, Marjorie L.

Mittlestead, Phyllis

Klassen, Lillian

MacInnes, Grace

Paterson, John C.

Moir, Marlene

Knoll, Susan

MacKenzie, Vonda

Patterson, Michelle

Montens, Patrick

Korman, Joy S.

MacLean, Morag

Payne, Kimberley

Moore, Lynn Y.

Kovacic, Stanley

Mahulja, Norma

Peacock, Danielle

Morgan, Ella

Kursteiner, Kelly

Majewski, Chris

Pearce, Kevin

Morgan, Suzanne

Kustner, Ruth

Maletin, D.

Pearse, Sally

Hardy, Wendy
Harley, Frank E.
Harradine, Amanda
Harrison, Ronald E.
Harrison, Ruth Abdelnour
Hartley, Marion
Harvie, Denise E.
Harvie, Linda L.
Hastings, Norma
Hattrick, Andrew J.
Hatty, Chris
Hautea, Mel
Hay, David
Heaney, Helen
Hess-Dolgin, Ruth
Heyman, Jane
Hill, Diana
Hill, Shelagh M.
Hite, Cameron
Hobkirk, Alan A.
Hole, Mary
Holliday, Bert
Horsley, Eileen E.
Howard, Cynthia L.
Hoyer, Steven
Hretchka, Edward
Huber, Judy
Huddart, Geoff
Hudson, Colin

Johnson, Boris

Mayr, Joseph

McDermid, Ethelwyn Mary

Moth, Donna
Motion Picture Studio
Production Technicians
Moye, Anne M.
Muir, Stephen
Muldoon, Maggie Rose
Muller, Arnold
Muscroft, Robert
Nasadyk, Sharon M.
National Research Council
Nelson, Diane Marie
Network Bonding and
Insurance Services Inc..
Newell, Edward
Newell, Gail L.
Nicholson, Georgina
Nicholson, Lesley D.
Nishida, Family
Nolan, Margaret
Nonis, Dario
Obanye, Patience
Obbagy, John Paul
Oberst, Margaret Ruth
Oldman, Jonathan J.
Olljum, Irene Gunhild
Orbis Client Services Ltd.
Page, William
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Peel, Ann

Robertson, John

Silbernagel, M. Patience

Strachan, Margaret

Veuger, Frits

Penney, Wayne Pearce

Robinson, Catherine L.

Simon Fraser University

Strand, Alf

Wainwright, J.S.

Pepin, Donna

Robinson, David Thomas

Simpkins, Linda

Sussel, Robyn

Walden Disposal Services

Peters, Corinne

Rodin, Sandy

Simpson, Andrea T.

Sutherland Foundation Inc..

Walker, David Crosby

Petoussis, E.

Rogers, Lesley

SInc.lair, Julie

Suzuki, Debra

Walker, Edna M.

Phillips, Ron

Rogers, Patricia M.

Singh, Marie

Swan, Jennifer

Walker, Janet

Pickthall, Donna

Rolfe, Alice

Siu, Sui Chun

Sware, Judy

Ward, W. Mary

Pielou, Evelyn

Rosback, Etel

Slat, Dave

Sweeny, Roger

Watson, Rosie

Pirzek, John

Ross, Adrianne

Slater, Jay

Sweet, Dorothy

Watt, Alison J.

Plum Clothing Ltd.

Ross, Susan

Slatter, Marion M.

Tamilin, Peter

Wells, Margaret A.

PMC - Sierra Ltd.

Rothstein, Harley

Smith, Carole

Tanco, George J.

Wells Trust

Podmore, Mike

Rowa, Ellen

Smith, Collen

Tanco, Sheryl

West, Peter

Potter, Pitman B.

Rowles, M. Anne

Smith, Helen

Taylor, Judy

Western Echo

Preston, Robin J.

Roxburgh, Lorna

Smith, Peggy

TELUS

Wheeler, VInc.ent

Price, Joy Elizabeth

Royal LePage Shelter
Foundation

Smitheringale, D. F.

Terracon Management Ltd.

White, Peggy

Sobat, Susan

Thiessen, Douglas

Whitley, Gail

ProvInc.ial Employees
Community Services Fund

Ruddell, C. Lawrance

Sole, T. Michael

Thorpe, Joanne

Whitred, Jean

Rupper, Patricia M.

Song, Hui Fang

Ting, Brigid

Whittaker Charitable Trust

Prytula, Shelley

Saadien, Clare

Spence, Lynn

Tjahjadi, Petrus

Wickens, Ronald

Putnam, Robert L.

Saeedi, Parvaneh

Spencer, John

Tome, Philip

Williams, Cym Lloyd

Quon, Harvey

Samson, Devra Faye

Spitz, Barbara

Tompkins, Calvin

Williams, Jennifer

Ramcinsights Consulting
Services Ltd.

Sauder, Marjorie Anne

Trask, John

Willoughby, Brian

Turnbull, Ross

Wilson, Aaron

Ramsey, Mary Jane

Saviozzi, Giorgio

St. Catherine’s (Capilano)
Anglican Church Women
(ACW)

Turnill, Robin

Wilson, Ariel

Ramsey, Tim

Savoie, Therese

Twining, David

Wilson, Mina

Rasmussen, Dale & Shirley

Scarr, Alexandra V.

St. Christopher’s Anglican
Church

Rayner, Katherine

Scarth, Katherine L.

Twining, Scott B.

Wilson Heights United
Church

Read, George

Schmidt, Brent

St. James’ Anglican Church
ACW

Twining, Richard

Wisnia, Jim & Lyn

Schwarzkopf, John

St. James’ Church

Tymac Launch Service Ltd.

Reddy, Suseela

Wojdylo, Tamara

Rees, Jean Harris

Scivier, Mark

St. James Women’s Guild

Underhill, Charles S.

Wong, Kristen

Reeve, John W.

Scott, Anne

Unwin, Neil

Woo, Lilly

Regan-Pollock, Robert

St. Mary’s Church
(Kerrisdale)

United Way of Calgary,

Scott, Nicola

Wright, Douglas

Scott-Peters, Margaret A.

St. Matthias Church & St.
Luke’s Church (ACW)

Urch, Jocelyn

Reid, Ian

Sellens, Sandra Frances

St. Philip’s Anglican Church

Valemount Anglican United
Church

Yanagisawa, Midori

Reischman, Gwendolyn
Rhodes, Lee

Shane, Michael

St. Thomas ACW

Van Iersel, Eric

Zimmerman, Jim

Rice, Carole

Shannon, Maxine

Stanger, Diane

Vancouver Foundation

Richards Buell Sutton LLP

Shepheard, Joanna

Steenson, Harold

Shorthouse, Thomas J.

Stefanich, Anne

Vancouver Pacific Lions
Club

Thank you to each

Richert, Ron
Ridgway, Peter

Shugarman, Daniel A.

Steunenberg, Sheila

supported us last year.

Rivard, John

Shymko, David S.

Stigger, Philip

Vancouver Talmud Torah
School - Social Fund

Rize Alliance Properties Ltd.

Siddons, Alan

Stitt, Julie

Roberts, Hayden W.

Sikolya, Karoly

Stonebow Renovations Inc..

PricewaterhouseCoopers

Roberts, Peter

Saunders, May

Yule, Kenneth J.

and every person who

Ventana Construction
Corporation
Verstraete, Beert C.
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our leadership
message from the president and the executive director
Fifty years is a significant period of time by almost any measure:
the majority of many lives, half a century. It is also the span of
time that St. James has been caring for vulnerable people in
Vancouver. Ours is an organization with a rich history and legacy
in our community.
St. James serves the most at-risk individuals in our community:
those who are homeless and terminally ill, and those who are
disenfranchised by mental illness, poverty, addictions and the
complications of aging. Many of our clients live with multiple
challenges. We help those who need help the most. Over the last
year, St. James served more than 1,500 clients.
St. James is sustained by the generosity of the greater community,
by people who recognize that society must take care of its most
vulnerable members, and that the impact of public funding and
private giving depends on knowledgeable and effective service
providers. St. James partners closely with government and we
bring an expertise that is valued and unique, one that could not
have developed over the last 50 years without the generosity of
our corporate and individual donors. We thank all those whose
generous support sustains us.
Our key partners allow us to do what we do: the Province of BC,
though BC Housing, provides funding for housing, while the City
of Vancouver contributes a number of subsidized land leases for
our facilities and residences. Vancouver Coastal Health supports
the delivery of health services to clients, and the Streetohome
Foundation is a new partner in the exciting Expo Boulevard housing
project. We see these relationships growing in the future as
government and community groups collaborate to comprehensively
address some of the most pressing social issues of our time. A
synergy happens when resources are pooled for greater collective
impact on the issues we all face. We thank our partners for their
support of the St. James mission.
St. James is comprised of individuals who care about and work
hard for the mission: staff, volunteers and board members.
Together, we help sustain a simple vision though many victories,

22

small and large, and through times of challenge and scarcity,
making a difference through personal contributions over the years.
For this, we are eternally grateful.
Fifty years ago, May Gutteridge and other founders of our
society had a simple but powerful vision of strengthening the
whole community by making life better for the most vulnerable
within it. May’s powerful personality and leadership galvanized
people and brought them on board St. James to work toward a
common mission.
Much has changed since 1961. The City of Vancouver, itself
celebrating an anniversary this year, has undergone continuous,
rapid development, and St. James has changed along with it.
Today, Vancouver is a world-class city with a reputation of being
one of the most liveable cities in the world. St. James is working
toward making that reputation true for everyone, including the
most vulnerable. We commit to continuing our work of the last 50
years into the future, to support those in our community who need
support, toward a better future for all.

Marleen Morris
President

Jonathan Oldman
Executive Director

a lasting commitment to community
St. James’s Cottage Hospice would
likely not exist if it weren’t for Sid
Katz. While he’s only been a board
member since August 2010, he has
a history with the Society that dates
back to the late 1990s as a leader,
along with his wife Tyleen, of the
capital fundraising campaign for the
construction of Cottage.
“I always joke that I’ve never been
invited for dinner again,” Sid laughs, adding that it was a huge job
of knocking on doors to raise $5 million but that it was a labour of
love. “It really was a grassroots type of thing,” he says. “We were
building a dream.”

our board (at March 31, 2011)

While most of the funds came from approaching large corporate
donors like CN and Canadian Pacific, a strong team of volunteers
rallied around fundraising events like a penny drive that had
volunteers, staff and even clients rolling thousands of dollars
worth of pennies. “We’d take a wheelbarrow of pennies to the
bank,” he recalls.
As a board member, Sid wants to help bring more volunteering
back to St. James and reach out to help people who live in the
area. “I really believe that this area that we know as the Downtown
Eastside is a strong community,” says Sid. “I’d like to do what I can
with my skills and knowledge to try to help out.”
In his professional career, Sid has had a long career as a UBC
professor and research scientist and has led organizations such as
Science World and the UBC’s Chan Centre for the Performing Arts.

our senior staff

Marleen Morris
President

Judy Huber
Director

Jonathan Oldman
Executive Director

Franco Ferrari
Vice President

Sid Katz
Director

Lesley Anderson
Director of Development

Calvin Tompkins
Treasurer

Scott Kerwin
Director

Paulette Goddard
Director of Human Resources

David MacInnes
Secretary

Dario Nonis
Director

Elaine Leipe
Director of Hospice Services

Mary Brown
Director

Michelle Patterson
Director

Nick Phillips
Director of Housing, Operations & Standards

Thank you also to those directors whose terms
ended during the last year.

Trudi Shymka
Director of Women’s & Children’s Services
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Tel (604) 606 0300
Fax (604) 606 0309
329 Powell Street
Vancouver, BC V6A 1G5
www.sjcss.com

Many thanks to:
Samantha Walker
(www.samanthajwalker.com)
for providing much of
the photography for our
annual report.
Hyphen Communications
for mural photography.
Douglas Welbanks’s book
From Lost to Found ~ The
May Gutteridge Story, for
historical information.

St. James Community Service Society is a charitable, non-profit organization. Our charitable tax number is BN108621544RR0001.

