
Adult Guardianship Program 317 E. Hastings Street, Vancouver, BC, V6A 1P3 
Phone: 604 606 0335 Fax: 604 606 0321 Web: www.thebloomgroup.org 

The Bloom Group Community Services Society is a charitable, non-profit organization. Our charitable tax number is BN108021544RR0001

Referral Requirements for Adult Guardianship Program 

The application package contains all the forms necessary to open an account. Due to the 

number of forms required by Provincial and Federal agencies, multiple originals are required. 

Please print single-sided and fill all documents in full. Incomplete applications require 

additional follow up and will create unnecessary delays. We can only accept original signed 
forms completed in full, returned by mail. If you have any trouble with the application 

process, please contact our office at 604-606-0335 / tfan@thebloomgroup.org / 

acheng@thebloomgroup.org 

CHECKLIST:
� Client Profile and Application 
� Fee Schedule 
� Certificate of Incapability – must be signed/completed by Physician, Nurse 

Practitioner, Psychologist or Psychiatrist (medical professional only) 
o Applicable if client is deemed incapable to manage own finances.

� Referral Letter for Certified Incapable Client (signed by referrer) 

� Pension Management Contracts 
o 3 sets required (for OAS, CPP and The Bloom Group file), client signed, and

someone witnessed the signatures.
o Print additional set for each source of private pension income.

� Private Pension Release - If applicable, for any income other than OAS/CPP 
o Please attach recent pension statement or provide information

� Consent to Communicate Information to an Authorized Person 
o 2 sets required (for each of OAS and CPP)

� Authorize a Representative For Access by Phone and Mail 
� Redirect Deposit 
� Direct Deposit Enrollment Form 

� Release of Information - 1 letter required for each service provider (i.e. utility, phone, 
cable, etc.), with recent statement or invoice 

** Please print clearly and print on single-sided pages for all documents.  
** All original signed forms must be mailed to The Bloom Group - Adult Guardianship Program. 
** Processing time for new accounts can take up to 8 - 10 months based on application 
completeness, and Service Canada/Canada Revenue Agency servicing time for pension 
redirection. 
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Adult Guardianship Program Fee Schedule 

Fees effective : March 1 2024 

Pension Management Contract – Capable and Voluntary 

Opening Fee: $25 one-time fee 

Program Fee: $60 monthly fee 

Investment Fee (pooled-accounts only): 0.25% quarterly investment fee on assets 
managed (based on the average quarterly balance) 

Closing Fee: $250.00 or 5% on the closing balance of the client account whichever is 
greater.     

 

Pension Trustee – Certified Incapable of Managing Finances 

Opening Fee: $25 one-time fee 

Program Fee: $60 monthly fee 

Investment Fee (pooled-accounts only): 0.25% quarterly investment fee on assets 
managed (based on the average quarterly balance) 

Closing Fee: $250.00 or 5% on the closing balance of the client account whichever is 
greater.     

 

Discretionary Trust – Persons with Disabilities Designation or Income Assistance 

Opening Fee: 2% fee on funds deposited. 

Program Fee:  

1% annually, charged monthly (based on the closing balance)  

2% fee on additional deposits. 

Closing Fee: $250.00 or 5% on the closing balance of the client account whichever is 
greater.     

 









0 THE BLOOM GROUP 
Community. Services. Together. 

PENSION MANAGEMENT CONTRACT 

I, ________________ , of _________________ _ 

_________________ , have asked The Bloom Group Community Services Society ("The 

Bloom Group") to assist me with the management of my income and expenses, which may include, without limitation, 

the receipt and management of my pension income from various sources (my "Pension Income") and my expenses and 

bills and any other services which may be required to facilitate the management of my income and expenses (the 

"Services"). 

Fees 

I agree that the compensation to be paid to The Bloom Group for providing the Services will be as follows: 

1. 

2. 

3. 

Opening Fee: an initial opening fee of $25.00 at the time that an account is established for me by The 
Bloom Group; 

Monthly Program Fee: a monthly program fee of $60.00; 

Closing Fee: a closing fee of $250 or 5% (whichever is greater) of the gross funds in my account with 
The Bloom Group at the time of the account closing; 
(together, the "Fees"). 

Changes to Fees 

I acknowledge and agree that the Fees will be reviewed by The Bloom Group annually and may be changed from time 
to time by The Bloom Group. The Bloom Group will use its reasonable efforts to advise me in advance of any fee 
changes. 

Trust Funds 

I acknowledge and agree that The Bloom Group will keep a separate record of any funds and assets received by and/or 
held by The Bloom Group on my behalf (my "Trust Fund") but for the purposes of investment and administration, The 
Bloom Group may hold my Trust Fund and other trust funds for The Bloom Group's other clients in one or more 
combined accounts and The Bloom Group will allocate all trust receipts and disbursements among the combined trust 
accounts proportionately. I acknowledge and agree that I will need to report any trust income receipts that I may 
receive from The Bloom Group on my personal income tax return for the appropriate tax year. 

Out-of-Pocket Expenses 

In addition to the compensation The Bloom Group will receive for providing the Services, I agree that The Bloom Group 
will be entitled to be reimbursed by me for all the reasonable out-of-pocket expenses that may be incurred by The Bloom 
Group in the provision of its Services to me (the "Expenses"), including, without limitation, courier expenses and long
distance telephone call charges. 

Payment of Fees and Expenses 

I agree that the Fees and Expenses are payable from the date of this Contract and will be payable to The Bloom Group 
monthly or at such other frequencies as The Bloom Group, in its sole discretion, considers reasonable. Unless 
otherwise agreed to between myself and The Bloom Group, all of The Bloom Group's Fees and Expenses shall be 
charged to and paid out of the my Trust Fund. If my Trust Fund is insufficient to pay the Fees and Expenses, I agree 
that I will be responsible for promptly paying to The Bloom Group any shortfall in the Fees and/or Expenses. Upon 
request, The Bloom Group will provide me with a printed record of my Trust Fund including a record of any payment of 
Fees and/or Expenses to The Bloom Group or any distributions to myself. 
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